As the Marine Director for Markel American Insurance Company and having spent 15 years in the
Claim Department, | have seen many tragic losses that could have been prevented. We are very
pleased that somebody has stepped forward and done something.

The course was very comprehensive. | really enjoyed learning what is happening under the
boat, knowing how to communicate with your boat and all the other safety aspects - it will
save lives!

After taking Tres course, | know that our insureds will be better boaters. We will continue to
support your initiatives and provide incentive to take the course by providing a discount.

We at Markel American Insurance Company wish you the best in this endeavor!

Regards,

Thomas Conroy

Marine Director

Markel American Insurance Company/American Underwriting Managers
(800) 236-2862 Ext. 3355

(262) 548-9448

E-Mail tconroy@markelcorp.com
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